
 
 
            

 
 

 
    ALL INDIA RADIO 

 
                                                    Citizens’ Charter 

 
 
AIR is committed to: 
 

(i) be an exemplary Public Service Broadcaster, 
 

(ii) uphold and strengthen democratic and secular values, 
 

(iii) promote national integration and harmony, 
 
(iv) inform, educate, entertain, enrich and empower people, 
 
(v) become a powerful tool of social transformation, 
 
(vi) fight social evils and strengthen social justice,  
 
(vii) provide timely, updated, objective and comprehensive news and views, 
 
(viii) provide a balanced insight on Indian thought, institutions and culture, 
 
(ix) become a truly national broadcaster by covering 100% of  the population, 
 
(x) achieve  international standards in programme content and signal quality,  
 
(xi) encourage international co-operation, 
 
(xii) have a global reach through internet services and, 
 
(xiii) use state of art technology.  
 

 
___________________________________________________________________________ 
Contact us 
 

Grievance Redressal     Visit us at 

Director General 
All India Radio, 
Akashvani Bhavan, 
New Delhi-110 001. 
dgair@air.org.in    
 

Dy. Director General 
(Programme Planning & 
Development),  
Directorate General, 
All India Radio, 
Akashvani Bhavan, 
New Delhi-110 001. 
ddgppd@air.org.in  

www.allindiaradio.org, 
www.newsonair.com, 
Information & facilitation 
counter /  
Grievance Officer/  
Head of Office or Station 
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vkdk'kok.kh 

ukxfjd pkVZj 
 

vkdk’kok.kh fuEufyf[kr ds fy, opuc) gS % 

 

(i) tu lsok izlkjd ds :i esa felky gksuk] 
 

(ii) yksdrkaf=d ,oa /keZfujis{k ewY;ksa dks lajf{kr ,oa lqn`<+ djuk] 
 
(iii) jk"Vªh; ,drk ,oa ln~Hkko dks izksRlkfgr djuk] 
 
(iv) yksxksa dks lwpuk] f’k{kk] euksjatu iznku djus ds lkFk&lkFk le`) ,oa l’kDr cukuk] 
 
(v) lkekftd ifjorZu dk l’kDr ek/;e gksuk] 
 
(vi) lkekftd cqjkb;ksa ls la?k"kZ djuk ,oa lkekftd U;k; dks lqn`<+ djuk] 
 
(vii) lkef;d] uohure] oLrqijd] lexz lekpkj ,oa fopkj izLrqr djuk] 
 
(viii) Hkkjrh; fparu] laLFkkvksa ,oa laLd`fr dh larqfyr varn`Zf"V iznku djuk] 
 
(ix) 'kr izfr’kr tula[;k dks lsok,a iznku djds okLrfod jk"Vªh; izlkjd cuuk] 
 
(x) dk;ZØeksa dh fo"k;oLrq ,oa izlkj.k ladsr dh xq.koRrk esa varjkZ"Vªh; ekud izkIr djuk] 
 
(xi) varjkZ"Vªh; lg;ksx dks c<+kok nsuk] 
 
(xii) baVjusV lsokvksa }kjk fo’oO;kih igqaWp cuuk] 
 
(xiii) vR;k/kqfudre izkS|ksfxdh dk mi;ksx djuk A 

 
__________________________________________________________________________ 
lEidZ djsa  
 

f'kdk;r fuokj.k bl ij ns[ksa  

egkfuns'kd] 

vkdk’kok.kh] 

vkdk’kok.kh Hkou] 

ubZ fnYyh -110 001. 
dgair@air.org.in
 

miegkfuns'kd (dk;ZØe ;kstuk ,oa fodkl)] 
vkdk’kok.kh egkfuns’kky;] 

vkdk’kok.kh Hkou] 

ubZ fnYyh -110 001. 
ddgppd@air.org.in
 

www.allindiaradio.org
www.newsonair.com
lwpuk ,oa lqfo/kk dkmaVj@ 

f'kdk;r vf/kdkjh@ 

dk;kZy; izeq[k ;k dsanz izeq[k 
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