
Prasar Bharati
(Broadcasting Corporation of India)

Broadcasting House: All India Radio,
Ncw Delhi- 110001

TENDER ENQUIRY FORM
1'.E No. DEL. 1~INBH/EPABX(AMC)2011-12-E Dated .....................

Mis....................................
........................................
........................................

Subject: AMC (Annual Maintenance Contract) of EPABX system at NBlI-Comprehensive.

Dear Sir,

Please furnish your quotation for the work of annual maintenance contract of EPABX system installed at
NBH, AIR Delhi. .
Sl. No. Description Quantity

--- - - - -----------_.
l. AMC of EPABX system (USHA-DX2000) 01 no.

As per details in annexure-I,ll &III
~.

l. The quotation in a sealed ENVELOPE superscribed with the following details and the quotation should
be addressed to undersigned by name so as to reach him on or beforel upto 3.00 pm on 23.08.2011.
i) Work for which quotations are enclosed.
ii) Reference of letter of enquiry
iii) Due date of opening of quotation.
Quotation received without proper sealing may be rejected.
The Tenderer should quote VAT/Service Tax separately. They should furnish their VAT/Service
TaxlPAN number in their quotation.
Validity: quotation should remain valid for a period of six months from the date of opening.
The quotation will be opened in this office at 3.30 pm on the last date i.e. 23.08. 2011 in the presence
of such tenderers or their agents who may like to be present.
This office reserves the right to accept any quotation not necessarily the lowest.
This office reserves the right to seek earnest money/security deposit at any stage.
The quotation not confirming to conditions as above may be rejected without any further reference.
Performance Security deposit shall be furnished by the successful tenderer @ 10% of the total value
in the form of an Account Payee Demand Draft, Fixed Deposit Receipt or Bank Guarantee from a
commercial bank in an acceptable from in favour of "DDO, All India Radio, Delhi. Performance
Security should remain valid for a period of sixty days beyond the date of completion of all contractual
obligations (i.e. 14 months) in respect of warranty
This information is also available on AIR net. www.allindiaradio.org.
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To assess the quantum of work, firm may visit site on any working day bctwecn 0930 to 1800 hrs

A copy for pasting on noticc-board.

(Rajiv Gupt
Assistant Engineer,

For DDG(Engg).

-
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ANNEXURE-I

AMC O}' EPABX SYSTEM (USHA. DX-2000 SL) - Comprehensive

Seope of Work:
1. Safe, efficient and reliable maintenance of the EPABX system.
2. Fortnightly visits by technicians to check and carry out the routine maintenance of the

equipment as per preventive maintenance schedule or general routine maintenance as required
viz. USHA DX 2000, PC with UPS, KTS instruments, Analogue telephone sets i/c wiring etc.

3. Checking of the cards installed in exchange i/c power supply, CPU card. Etc.
4. Checking and upgrading of software installed in the system as and when required.
5. Attending to service calls for trouble shooting and maintenance by Engineer/Technician to

inspect performance of the exchange.! extensions etc. and to take action accordingly.
6. AMC of EPABX will be comprehensive and all parts including cards and electrical! mechanical

items will be supplied and covered in the scope of AMC except ¥6ndow AlC installed in.EPABX Room. .
7. Breakdown shall be attended immediately (in no case beyond the same day) including Saturday,

Sundays and Holidays, which will cover exchange, PC with UPS, Digital & Analogue
telephones i/c wiring etc.

8. Carrying out repairs of equipments/ parts at site/ our workshop when found necessary.
9. Checking and adjustment of controls/LED's 0'
10. Details of the system installed:

i) USHA, (DX -2000 SL super)
10 lines and 250 extensions

ii) PC along with software's
iii) UPS 1 KVA ,

iv) KTS instruments (DX 2000 SL super)
v) Analogue instruments (Tele sound, USHA Coral)
vi) Complete wiring etc.
vii) IVR

11.Cleaning and dusting with vacuum cleaner of digital exchange (USHA, DX-2000 SL, &
equipment as covered in the equipment list as mentioned at point no. (10), on weekly/
fortnightly basis.

12.A maintenance schedule for the system shall be prepared by the contractor and submitted to the
DDG(E) NBH for approval. The approved maintenance schedule shall be implemented by the
contractor.

13. Maintaining proper record of preventive maintenance carried out and submission of the same to
the DDG(E)/ nominated officer by Deputy Director General (Engg.) NBH for checking

14. Taking all necessary precautions to ensure safety of the personnel and equipment.

1 no.

1 no.
1 no.
45 nos.
185 nos.
1 set



ANNEXURE-II

TERMS AND CONDITIONS

The firm shall provide maintenance service on all weekdays to keep all the systems in
working order for 24 hours & 7 days a week. The service will consist of corrective and preventive
maintenance and shall include the necessary repair, replacement of defective components etc. The
broad terms & conditions for AMC-Comprehensive will be as mentioned below:

1. The maintenance contract will be comprehensive and will cover all accessories of EPABX
systems (USHA, DX-2000 SL super) i/c wiring digital! analogue telephones and IVR system

2. In addition to the,above the breakdown maintenance calls shall be attend.edwithin four hours of
its reporting.

3. The firm will depute its technician for all working days to attend the fault and he may be called
on holidays if required. Mobile /cell phone and telephone nos. of technician to be intimated by
the firmfor reportingthe faults. .

4. In case of any fault, the user shall intimate to the firm directly on teleijhone/ cell. In such case,
the firm shall repair the equipment! extensions and enterin site register/ Service report.

5. No advance payment shall be made. The payment will be made on successful completion of
work on quarterly basis. The firm shall submit pre-receipted bill in triplicate to this office after
completion of the quarter. All type of taxes as applicable shall be deducted from the bill of the
contractor as per rules amended from time to time. Payment of any part of year shall be' '-'''lde
proportionately on the basis of 52 weeks. ,.

6. No equipment shall be taken away by the firm without intimation & prior permission from the
Engineering Head of New Broadcasting House.

7. In case, the'services are not found to be satisfactory, the Deputy Director General (Engg.) NBB
reserves the right to terminate the contract at any stage with a notice of 7 days only.

8. Rate shall be quoted by the firm on the enclosed Performa of scope of work along with
signature of the contractor.

9. All types of taxes as applicable shall be deducted from the bill 0 f the contractor as per rules
amended time to time.

10. To asscss thc quantum of work, firm may visit site on any working day bctwccn 0930 to
1800 hrs.

11. The contract shall be valid for a period of one year (12 months) or part thereof from the date of
award of the work.

12. The Deputy Director General (Engg.) NBH reserves the right to extend maintenance contract a
its discretion for a period of one year on the same rates, terms and conditions.

13. The successful tenderer shall make a performance security deposit in a form of Bank
Guarantee/Fixed Deposit valid for 14 months, for an amount of 10% of the contract value with
DDO, AIR, New Delhi with in 7 days from the date of receipt of work order/ LOI which ever is
earlier. The security deposit shall be refunded only when the contractor has obtained
completion Certificate from the DDG(E), NBH, AIR, and New Delhi.

14. The contractor shall quote for total amount fee for the entire job contract, as per Annexure-I
15. The contractor shall arrange all repairs & spares necessary to run the system smoothly. The

cost of arranging all repairs as well as spare & the transporting shall be an integral part of the
lump sum fee (as per annexure. III) and no extra payment whatsoever shall be made by NBE,
AIR on this account.

16. The Contractor shall be wholly responsible for breakdown or any mischief done by their staff,
and any loss ofNBH, AIR shall be recovered from the immediate bill of the contractor, balance
if any from securities or otherwise to be paid by contractor.

- - -




