SPEED POST
PRASAR BHARTI
BROADCASTING CROPORATION OF INDIA
DIRECTORATE GENERAL: ALL INDIA RADIO

No.D-19015/01/2009-GA New Delhi, dated 29-09-2009

Subject:- Comprehensive Annual Maintenance of Computers , Printers and UPS provided by GA

Sir,

Section to various Sections/Officers of DG:AIR.

This Directorate invites sealed quotations for Comprehensive Annual Maintenance of 46

Computers(CPU/Monitor/Key Board/Mouse), 87 Printers and 89 UPS(list enclosed) on following terms
and conditions:

i)
ii)

iii)
iv)

vi)
vii)

viii)

The Maintenance Contract will be Comprehensive and will cover all accessories of systems
including the maintenance of operating system and software already installed in the Computer.

The firm shall provide the service on all working days(during working hours 9.30 AM to 6.00 PM).
The contract will be for a period of one year.

Preventive maintenance shall be done once every 30 days for each system under CAMC and each
maintenance call shall be recorded in the service card/chart(to be provided by the firm) of
respective Computer/System. Preventive maintenance includes checking of hardware , basic
software in addition to dusting and cleaning shall be done once every 30 days for each system and
the same are to be submitted with GA Section before 5™ of forthcoming month.

The breakdown maintenance call shall be attended within 04 hours of its reporting . If fault
persists beyond 24 hours , a standby system for uninterrupted service will have to be provided by
the firm , so as to keep the 95% uptime of system. In case of failure to do so, DG:AIR shall
deduct the pro-rata amount from the payment .equivalent to down time of Computer.

Consumables i.e. Toner Cartridge for printers , batteries for UPS etc. are not included in the AMC.
The firm will depute its two professionally certified & competent resident Computers Engineers
(One for Monitor & CPU and one for Printers and UPS) on all working days during working hours
9.30 AM to 6.00 PM and they may be called on holidays if required.

In case of any fault, the fault will be reported by the user in a complaint register maintained by GA
Section. The Engineer of the firm will note down the complaints twice a day and will attend the
complaint and submit the call report of the system from the user and will submit to GA Section.
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